
ᐃᖃᓇᐃᔭᔾᔮᕈᓐᓃᕐᑐᓄᑦ 
ᐊᖏᕋᕆᔭᐅᔪᑦ 

ᐊᑲᐃᓪᓕᐅᕈᑎᖃᑐᐊᕐᓂᕈᕕᑦ 
ᐋᓐᓂᐊᕐᕕᖕᓂ
ᖃᐅᔨᒪᔪᒍᑦ ᖁᕕᐊᓇᖏᑦᑐᖅ 
ᑐᓴᕐᑕᐅᓯᒪᖏᓪᓗᓂ ᐅᕙᓘᓐᓃᑦ  
ᑐᑭᓯᐊᒪᔭᐅᖏᓪᓗᓂ.
ᑐᓴᕐᑕᐅᑎᒃᑲᕐᓂᕈᕕᐅ ᓇᓂᑐᐃᓐᓇᖅ 
ᐋᓐᓂᐊᖃᕐᓇᖏᑦᑐᓕᕆᔨᓂ 
ᐊᒻᒪᓗ ᐃᑲᔪᕐᑕᐅᖏᓪᓗᑎᑦ 
ᑲᒪᒋᔭᐅᑦᑎᐊᖏᑦᑐᕕᓂᐅᒃᐸᑦᓘᓐᓃᑦ, 
.ᐃᑲᔪᕈᓐᓇᕐᑐᒍᑦ

ᐊᑲᐃᓪᓕᐅᕈᑎᓕᒫ ᑐᓴᐅᒪᔭᐅᔪᐃᓐᓇᐅᔭᕆᐊᖃᕐᑐᑦ 
ᐊᑲᐃᓪᓕᐅᕈᑎᒋᔭᐃᑦ ᑐᓴᐅᒪᔭᐅᑦᑎᐊᕆᐊᖃᕐᒪᑦ ᐱᒻᒪᕆᐅᓪᓗᓂᓗ ᐃᑲᔪᕐᓂᖃᕈᓐᓇᕐᓂᖓᓄ ᐊᑲᐃᓪᓕᐅᕈᑎ ᐊᖏᓕᓗᐊᖁᓇᒍ ᐊᒻᒪᓗ 
ᑭᒃᑯᓕᒫᓂ ᐃᑲᔪᕈᓐᓇᕐᒪᑦ ᑕᐃᒪᐃᖁᔨᓐᓇᖏᒻᒪᑦ.  ᑖᓐᓇ ᐃᑲᔪᕈᓐᓇᕐᐳᖅ ᖃᓄᐃᖏᑦᑎᐊᕐᓂᕐᒧᑦ .ᑭᒃᑯᓕᒫᓄᑦ

ᐊᑲᐃᓪᓕᐅᕈᑕᐅᔪᑦ ᕿᒥᕈᔪᓐᓇᖏᑕᕗᑦ, 
:ᓲᖅᓗ

ᑭᒃᑯᓕᒫᓄᑦ 
ᐋᓐᓂᐊᕕᒡᔪᐊᖑᔪᓂ 

ᐱᔪᓐᓇᐅᑎᖃᕐᑐᓂᒃ 
ᐋᓐᓂᐊᓯᐅᑦᑎ  
)ᓲᕐᓗ( ᑎᒥᒥᒃ  

)ᖃᐅᔨᓴᕐᐸᕐᑐᓂ, 
ᐱᔪᓐᓇᐅᑎᓕᖕᒥ 
ᐋᓐᓂᐊᓯᐅᕐᑎ

ᐊᖏᕋᕆᔭᐅᔪᓂ 
ᐃᑲᔪᕐᑕᐅᖏᓐᓇᕆᐊᖃᕐᑐᓄᑦ

ᐊᖏᕋᕆᔭᐅᔪᓂ 
ᐊᒻᒪᓗ ᓄᓇᓕᖕᓂ 
ᐃᑲᔪᑉᑎᐅᕙᒃᑐᓂ 

ᐊᑲᐃᓪᓕᐅᕈᑎ ᖃᓄᐃᓕᖓᒪᖔᑦᕿᒥᕈᓗᐊᕐᑕᕗᑦ

ᓂᕆᐅᒋᔪᓐᓇᕐᑕᑎᑦ 
ᐃᑲᔪᕋᓱᕐᑎᓪᓗᑕ
ᐃᑲᔪᕋᓱᒃᑲᐅᓂᕐᐹᖑᓂᑦᑎᓐᓄ, 
ᐱᓕᕆᐊᕆᔭᕗᑦ ᐊᓂᒍᐃᔪᓐᓇᑦᑎᐊᕐᑐᖅ 
ᐊᒻᒪᓗ ᖃᐅᔨᓴᑦᑎᐊᕐᐸᒃᑐᒍᑦ, 
ᐊᑲᐃᓪᓗᐅᕈᑎᑕᖃᑐᐊᕐᓂᕐᐸᑦ 
ᐋᓐᓂᐊᕕᓕᐊᕐᓯᒪᔪᒧᑦ ᐊᒻᒪᓗ 
ᐱᓕᕆᐊᖑᑦᑎᐊᖏᓐᓂᕐᐸᑦ ᐊᒻᒪᓗ 
ᐊᑲᐃᓪᓕᐅᕈᑎᑦ  .ᐱᐅᓯᒋᐊᕐᑎᑕᐅᒋᐊᕐᓗᓂ  
ᐋᓐᑎᐅᓕᔪᒥᐅᓕᒫᓄᑦ

, ᓇᓗᓇᐃᔭᕐᓯᒪᔪᓂ ᐱᑕᖃᕆᐊᖃᕐᑐᖅ 
:ᐊᑲᐃᓪᓕᐊᕈᑕᐅᔪᓂ
• ?ᑲᓄᐃᓕᐅᕐᑐᖃᕐᓂᒪᑦ 
• ?ᖃᖓ ᐊᒻᒪᓗ ᓇᓂ ᖃᓄᐃᓕᐅᕐᑐᖃᕐᓂᕐᒪᑦ
• ?ᑭᒃᑯᑦ ᐃᓚᐅᓚᐅᕐᐸᑦ
• ?ᑭᓱ ᐊᑲᐃᓪᓗᐅᕈᑕᐅᓂᕐᒪᑦ
• ?ᖃᓄᐃᓕᐅᕐᓗᒍ ᐊᑲᐅᓯᒋᐊᑲᓐᓂᕈᓐᓇᕐᐸ
• ?ᐊᖏᕈᑎᖃᕋᓗᐊᕐᐱᑦ

    ᓯᕗᓪᓕᖅ, ᑐᑭᓯᑦᑎᐊᕆᐊᖃᕐᓂᑦᑎᓐᓄ    
ᐃᑲᔪᕐᑕᐅᕕᒋᔪᒪᔭᕐᓄᐊᕋᓗᐊᕐᒪᖔᕐᐱᑦ

 ᕿᒥᕈᔪᓐᓇᕐᑐᒍᑦ ᐊᑲᐃᓪᓕᐅᕈᑕᐅᔪᕕᓂᕐᒥ ᓇᓂᑐᐃᓐᓇᖅ  
.ᐋᓐᓂᐊᖃᕐᓇᖏᑦᑐᓕᕆᔨᐅᔪᓂ

 ᐊᑲᐃᓪᓕᐅᕈᑎᓂ ᓴᕿᑎᓯᒪᔭᕆᐊᖃᕐᑐᑎᑦ .ᑎᑎᕋᕐᓗᒍ  
ᐊᑎᓕᐅᕐᓯᒪᔪᒥᑦ ᐊᖏᕈᑎᒥᒃ ᑐᓐᓂᕆᔭᕆᐊᖃᕐᑐᑎᑦ  
.ᐱᓕᕆᐊᕆᔭᐅᖁᑐᐊᕈᕕᐅᒃ 

 ᕿᒥᕈᓂᐊᕐᑕᕗᑦ ᐊᑲᐃᓪᓕᐅᕈᑎᒋᔭᐃ
ᐃᑲᔪᕈᓐᓇᖏᒃᑯᑕ, ᐱᑕᖃᑐᐊᕐᐸᑦ ᖃᖓᑐᐃᓐᓇᖅ,  
.ᐃᑲᔪᕐᑎᒃᓴᕐᓂ ᑎᓕᓯᔪᓐᓇᕐᑐᒍᑦ

 ᑕᒪᐃᓐᓂᒃ ᑐᑭᓯᐅᒪᔭᕆᐊᖃᕐᓂᑦᑎᓐᓄᑦ ᐅᖃᐅᓯᐅᔪᓕᒫᓂ 
ᐊᒻᒪᓗ ᐃᑲᔪᕋᓱᐊᕈᓐᓇᕐᐳᒍᑦ ᐊᑲᐃᓪᓕᐅᕈᑎᖕᓂᑦ

  ᐊᑲᐃᓪᓕᐅᕈᑎᓕᒫᑦ ᑲᑎᑕᐃᓐᓇᕆᓗᑎᒍᑦ ᐊᒻᒪᓗ   
.ᐃᑲᔪᕋᓱᖕᓂᐊᑐᒍᑦ ᐊᓂᒍᐃᔾᔪᑎᒃᓴᖏᓐᓂᒃ 

 ᖃᐅᔨᓴᑦᑎᐊᕆᐊᖃᕐᓂᑦᑎᓐᓄ ᐊᑲᐃᓪᓕᐅᕈᑎᐅᔪᑦ 
ᕿᒥᕈᑦᑎᐊᕆᐊᖃᕐᑕᕗᑦ  ᖃᓄᐃᕐᓗᒃᑕᐅᔪᕕᓂᓕᒫᑦ  
ᖃᐅᔨᒃᑲᐃᓂᐊᕐᑐᒍᑦ ᑭᒃᑯᓕᒫᓂᑦ ᐃᓚᒋᔭᐅᔪᕕᓂᕐᓂ  
ᑕᐃᒪᐃᑑᔭᕆᐊᖃᕐᓂᑉᐸᑦ.ᐊᑲᐃᓪᓕᐅᕈᑎᒋᔭᐅᔪᒧᑦ

  ᐊᖏᖃᑎᒌᒃᑐᐃᓐᓇᐅᔭᕆᐊᖃᕐᓂᑦᑎᓐᓄ 
ᐊᓂᒍᐃᔾᔪᑎ ᐊᑲᐃᓪᓕᐅᕈᑎᒧᑦ ᖃᓄᐃᑦᑐᑐᐃᓐᓇᐅᔪᓐᓇᕐᒪᑦ, 
ᒪᒥᐊᔾᔪᑎᐅᔪᓐᓇᕐᖢᓂ ᐅᕙᓘᓐᓃᑦ ᒪᓕᒐᓕᐊᕆᓯᒪᔭᖏᑦ 
ᐊᓯᔾᔨᕈᑎᒋᔪᓐᓇᕐᑕᖏᓐᓂ  .ᓇᓗᓇᐃᕐᕕᒋᓗᒋᑦ ᑎᑎᕋᕐᓯᒪᔪᓂᒃ

ᑐᕌᕐᕕᕗᑦ ᐅᑯᐊᖑᔪᑦ 
(ᓇᒐᔭᐅᒥ ᑕᓪᓕᕐᒥᒧᑦ 9ᒥ ᐅᓛᑯᑦ 4ᒧᑦ ᐅᖄᓚᐅᑎᒃᑯᑦ       
ᐅᓐᓄᓴᒃᑯᑦ) 
TF (Canada & U.S.A.) 1.888.321.0339  
T 416.597.0339 TTY 416.597.5371 

 ᖃᕋᓴᐅᔭᒃᑯᑦ  ᓱᒃᑲᓇᒃᑯᑦ   
 PatientOmbudsman.ca 416.597.5372 

 ᑐᓵᔨᖃᕆᐊᖃᕈᕕᑦ ᑐᓵᔨᑕᓕᒃ ᐃᓄᒃᑐᑦ 
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ᐃᖃᕐᑐᐃᕕᓕᕆᐸᑕᓘᓐᓃᑦ


